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David Jones announces changes to streamline Food business 
 
  

David Jones has announced it will streamline its Food offering in the next phase of its strategy to 
create a future-fit store portfolio and enhanced online business, designed to serve generations of 
customers to come. 
 
The new-look Food business will extend to both instore and online channels, with a continuing focus 
on quality and aspirational experience. David Jones’ iconic Food Halls at Elizabeth Street (NSW) 
and Bondi Junction (NSW) will be elevated to provide a world-class department store offering, 
featuring a bespoke selection of concession partners and experiential elements. David Jones’ 
Premium Pantry and Gifting offerings will be further enhanced and extended across both stores and 
online. 
 
As a result of these changes, and following the significant impact on CBD footfall throughout the 
COVID-19 pandemic, the David Jones Food Hall in Melbourne’s Bourke Street Mall will close next 
month ahead of the brand’s surrender of the current Menswear building in August 2022. A new Food 
offering will be introduced next year as part of the refurbishment of the retailer’s Bourke Street 
Womenswear store, including Premium Pantry, Gifting and instore food service options. In the 
interim, David Jones’ existing Premium Pantry and Gifting ranges will move to a temporary location 
within the Womenswear building.    
 
David Jones’ Food Stores at Capitol Grand (Vic) and Malvern Central (Vic) will also close in April 
and May this year respectively. 
 
The retailer’s pilot convenience partnership with bp will continue across 35 locations in Victoria and 
New South Wales.  
 
David Jones CEO Scott Fyfe said the simplified Food offering would set up the Food business for a 
sustainable and successful future.  
 
“A recent review of our Food business has helped us identify a number of structural changes we 
need to make to ensure the ongoing success and profitability of this offering,” Fyfe said.  
  
“Above all, we are committed to the ongoing delivery of the most iconic elements of our Food 
offering both instore and online. We look forward to continuing to share our much-loved David Jones 
Food range with customers across Australia and New Zealand, and to delivering a world-class 
instore experience at our Elizabeth Street and Bondi Junction Food Halls.” 
 
David Jones is committed to supporting all team members impacted by these changes, with a focus 
on redeploying team members to other roles across the David Jones business. 
 
 

ENDS 
 
For all media enquiries, please contact:  
 
Angus Urquhart  
David Jones 
M: 0437 518 713 
E: aurquhart@davidjones.com.au  
 
Erin Carter 
David Jones 
M: 0401 308 395 
E: pressoffice@davidjones.com.au  

mailto:aurquhart@davidjones.com.au
mailto:pressoffice@davidjones.com.au

